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²Ƙŀǘ hǊƎŀƴƛȊŀǘƛƻƴǎ /ŀƴ 5ƻ ǘƻ !ŘŘǊŜǎǎ ǘƘŜ άLǎƳǎέ

March 15, 2018  

PRESENTERS 
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OBJECTIVES

1. Recognize, describe, and convey to others behaviors that demonstrate the 
άLǎƳǎΦέ 

2. Describe approaches to create an inclusive and welcoming environment for 
individuals of all races, ethnicities, cultural groups, and abilities. 

3. Describe how to plan and conduct discussions for staff, faculty, students, 
self-ŀŘǾƻŎŀǘŜǎΣ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ ŀōƻǳǘ ǘƘŜ άLǎƳǎΦέ 

4. List conflict management frameworks that are useful in addressing the 
άLǎƳǎΦέ 

5. Gauge ǿƘƛŎƘ ōŜƘŀǾƛƻǊǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜ άLǎƳǎέ ǊƛǎŜ ǘƻ ǘƘŜ ƭŜǾŜƭ ƻŦ 
warranting legal interventions. 
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Participants will: 

¢ƘŜ άIsmsέ ƛǎ ŀƴ ǳƳōǊŜƭƭŀ ǘŜǊƳ ǳǎŜŘ by the NCCC to refer to a range of attitudes 
and behaviors that involve perceived superiority, oppression, prejudice, and 
discrimination based on such factors as race, national origin, ethnicity, language, 
class, disability, sexual orientation, and gender identity and expression. 
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5ŜŦƛƴƛƴƎ ǘƘŜ άLǎƳǎέ
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Using the NCCC definition, please respond: 

мΦ ¢ƻ ǿƘŀǘ ŜȄǘŜƴǘ ƘŀǾŜ ȅƻǳ ǿƛǘƴŜǎǎŜŘ ǘƘŜ άLǎƳǎέΚ

нΦ ¢ƻ ǿƘŀǘ ŜȄǘŜƴǘ ƘŀǾŜ ȅƻǳ ǇŜǊǎƻƴŀƭƭȅ ŜȄǇŜǊƛŜƴŎŜŘ ǘƘŜ άLǎƳǎέΚ

POLLING QUESTION 

Never    Rarely    Occasionally    A moderate degree    Often

Never    Rarely    Occasionally    A moderate degree    Often

And ǘƘŜ WƻǳǊƴŜȅ /ƻƴǘƛƴǳŜǎΧ!ŎƘƛŜǾƛƴƎ /ǳƭǘǳǊŀƭ ŀƴŘ [ƛƴƎǳƛǎǘƛŎ /ƻƳǇŜǘŜƴŎŜ ƛƴ {ȅǎǘŜƳǎ {ŜǊǾƛƴƎ /ƘƛƭŘǊŜƴ ϧ ¸ƻǳǘƘ ǿƛǘƘ {ǇŜŎƛŀƭ IŜŀƭǘƘ /ŀre Needs and their Families. Goode, Jones, Dunne & Bronheim, 2007

Slide Source:© 2018 - Georgetown University National Center  for Cultural Competence

¢ƘŜ άLǎƳǎέ ςConfronting the Undercurrents 

ÁCall it what it is!

ÁCreate a climate of intolerance 

ÁOffer a safe refuge for authentic 
discussions

ÁUse conflict management & resolution 

Á Invoke legal interventions when necessary
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Χ ŀōƻǳǘ ǘƘŜ άLǎƳǎέ ŀƴŘ /ǳƭǘǳǊŀƭ ŀƴŘ [ƛƴƎǳƛǎǘƛŎ /ƻƳǇŜǘŜƴŎŜ

Cultural competence and 
linguistic competence are 
neither the panacea nor 
ŎǳǊŜ ŦƻǊ ǘƘŜ άLǎƳǎΦέ  

Cultural competence is a 
set of congruent values, 

policies, structures, 
practices, behaviors, and 
attitudes that is helpful 
in mitigating ǘƘŜ άLǎƳǎΦέ
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Χ ŀōƻǳǘ ǘƘŜ άLǎƳǎέ ŀƴŘ /ǳƭǘǳǊŀƭ ŀƴŘ [ƛƴƎǳƛǎǘƛŎ /ƻƳǇŜǘŜƴŎŜ

Efforts to advance and sustain cultural and linguistic competence:
Á have been derailed by one or more of the άLǎƳǎΦέ
Á will ƘŀǾŜ ƭƛǘǘƭŜ ƻǊ ƴƻ ǎǳŎŎŜǎǎ ǳƴƭŜǎǎ ǘƘŜ άLǎƳǎέ ŀǊŜ ŎƻƴŦǊƻƴǘŜŘ 

with integrity, in a humane and effective manner.

Addressing disparities and inequities in developmental disabilities 
services and supports demand an intentional focus on the άLǎƳǎΦέ
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POLLING QUESTION 

Iƻǿ ŎƻƳŦƻǊǘŀōƭŜ ŀǊŜ ȅƻǳ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ άLǎƳǎέ ǿƛǘƘ ȅƻǳǊ ŎƻƭƭŜŀƎǳŜǎΚ 

extremely uncomfortable   somewhat uncomfortable   comfortable  very comfortable

5ƻŜǎ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴ ǊƻǳǘƛƴŜƭȅ ŀŘŘǊŜǎǎ ǘƘŜ άLǎƳǎέ ŀǎ ŀ ƛƴǘŜƎǊŀƭ ŎƻƳǇƻƴŜƴǘ 
of  cultural and linguistic competence? 

Never    Rarely    Sometimes     Often     Always 
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bƻǿ ƭŜǘΩǎ hear from our panelists

Stephanie Autumn

Diana Autin

Joan Beasley 

Wendy Jones  

John Sanford  



3/15/2018

6

Slide Source:© 2018  - Georgetown University National Center  for Cultural Competence

Insights from Stephanie on Calling it What it Is! 
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Creating a Climate of Intolerance:
5ƛŀƴŀΩǎ tƘƛƭƻǎƻǇƘȅ ϧ !ǇǇǊƻŀŎƘŜǎ  
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Creating a Climate of 
Intolerance

PRESENTED BY DIANA AUTIN
CO-DIRECTOR, SPAN PARENT ADVOCACY NETWORK
CO-DIRECTOR, NATIONAL CENTER FOR FAMILY-PROFESSIONAL PARTNERSHIPS
DIRECTOR, NATIONAL CENTER FOR PARENT LEADERSHIP, ADVOCACY, & 
COMMUNITY EMPOWERMENT

Set & Enforce Explicit Expectations

https://www.process.st/checklist/developer-onboarding-checklist-for-startups-2/
https://www.process.st/checklist/developer-onboarding-checklist-for-startups-2/
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Guiding Documents ςVision & Mission
Our foremost commitment is to children and families with the 
greatest need due to disability or special health/mental health 
needs; poverty; discrimination based on race, sex, language, 
immigrant or homeless status; involvement in the foster care, child 
welfare, or juvenile justice systems; geographic location; or other 
circumstances that place families at greater risk.

Guiding Documents ςStrategic Plan

Values
ÅDiversity
ÅEquity
ÅInclusiveness
ÅSelf-efficacy
ÅCollaboration
ÅEngagement
ÅFearlessness
ÅCommunity
ÅHigh Standards

Goals
Å Build a state and support a 

national movement that 
galvanizes diverse parents, 
families and committed 
professionals to influence policy 
with families and children at the 
center

Å Expand technical assistance, 
resources and services to meet 
needs of diverse audiences 

http://abbl.com/vision-mission/
http://abbl.com/vision-mission/
https://www.storkimm.com/values.html
https://www.storkimm.com/values.html
http://www.aleanjourney.com/2016/01/make-smart-goals-hard-for-success.html
http://www.aleanjourney.com/2016/01/make-smart-goals-hard-for-success.html
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Guiding Documents ςSelf Assessment

ÅCultural & Linguistic Competence Self-Assessment

ÅLanguage access assessment & plan

ÅProject & organizational evaluation
ÅSurveys

ÅCall-backs to diverse families

ÅReview of data: who did we serve? Is it representative of 
our catchment area?  How effectively did we serve them?

Guiding Documents ςComplaint Policy
ÅClear policy & procedures for filing, investigating, & 
resolving complaints, including complaints of 
discrimination
ÅFamilies & professionals served

ÅStaff & volunteers

https://www.nmcourts.gov/Language-Access-Services/complaints.aspx
https://www.nmcourts.gov/Language-Access-Services/complaints.aspx
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Staff, Volunteers, & Parent Leaders
ÅJob descriptions & advertising/recruitment
ÅInitial & ongoing staff/volunteer/leadership 
development
ÅPromotion policies
ÅStaff meeting discussions
ÅPerformance assessment rubrics
ÅPersonnel Manual

Partners & the Public
ÅOutreach & other materials

ÅWebsite
ÅSPAN supports immigrant children & families!  
www.spanadvocacy.org/content/span-supports-immigrant-
children-and-families
ÅVision, mission, foremost commitment: 
www.spanadvocacy.org/content/about-span

ÅFacebook page/groups

ÅSubcontract language

http://www.spanadvocacy.org/content/span-supports-immigrant-children-and-families
http://www.spanadvocacy.org/content/about-span
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Policymakers
ÅTestimony ςcontent, & who testifies?

ÅWritten comments

ÅParticipation on advisory groups, task forces, etc. ς
content, & who participates?
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WƻƴƛΩǎ 9ŦŦƻǊǘǎ ǘƻ /ǊŜŀǘŜ ŀ {ŀŦŜ wŜŦǳƎŜ ŦƻǊ 
Authentic Conversations  

Institute on Disability/UCED, University of New Hampshire
Learn more at www.centerforstartservices.org

The Center for START Services is a program of the University of New Hampshire Institute on Disability/UCED



3/15/2018

13

Institute on Disability/UCED, University of New Hampshire

Institute on Disability/UCED, University of New Hampshire
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Institute on Disability/UCED, University of New Hampshire

Institute on Disability/UCED, University of New Hampshire
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Institute on Disability/UCED, University of New Hampshire
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Institute on Disability/UCED, University of New Hampshire
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Institute on Disability/UCED, University of New Hampshire
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Institute on Disability/UCED, University of New Hampshire


