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OBJECTIVES

Participants will:

1. Recognizedescribe, and convey to others behaviors that demonstrate the
aLavyaode

2. Describeapproaches to create an inclusive and welcoming environment for
individuals of all races, ethnicities, cultural groups, and abilities.

3. Describenow to plan and conduct discussions for staff, faculty, students,
seltl RG20F 1Saz yR O2YYdzyAdGe& YSYoSNE

4. Listconflict management frameworks that are useful in addressing the
aLavyaode

5. Gauggg KA OK O0SKI @GA2NER | aa20AF SR 6A0K
warranting legal interventions.
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and behaviors that involve perceived superiority, oppression, prejudice, and
discrimination based on such factors as race, national origin, ethnicity, language,
class, disability, sexual orientation, and gender identity and expression.
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POLLING QUESTION

n, 9>
Q7%
<
lﬁ-’ Using the NCCC definition, please respond:
T Mo ¢2 gKLE{G SEGSYH KI @S 82
Never Rarely  Occasionally A moderatedegree Often
H® ¢2 ¢KI G SEGSY(l KIF@S @&2dz LJX

Never Rarely  Occasionally A moderatedegree Often

V)

¢ KS &qConfrénting the Undercurrent

A Callit what it is!

Jourtiéy Continues
o Lo Tt oo |

A Createa climate of intolerance

' lqufl'v'i‘ !‘lgl}li}!lll':\_ J‘:
A Offera safe refuge for authentic
discussions

A Useconflict management & resolution

Jourtiéy Continues
o Lo Tt e |

A Invokelegal interventions when necessary
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Addressing disparities and inequities in developmental disabilities
services and supports demand an intentional focus onithea Y a &

Effortsto advance and sustain cultural aldguistic competence:

A have been derailedy oneor more of thed. & Y & ®¢

AwlKFI@S tAGGES 2N y2 adz00Saa d
with integrity, in a humane and effective manner
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POLLING QUESTION

| 26 O2YF2NIlo6fS FNB &2dz F RRNBaaiAy3

extremely uncomfortable somewhat uncomfortable comfortable very comfortable

a’
©

52Sa @2dzNJ 2NHFYAT FGA2Yy NRdAziAySte |F
of cultural and linguistic competence?

Never Rarely Sometimes  Often Always

Diana Autin Wendy Jones

Stephanie Autumn
JoanBeasley
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 Insights from Stephanie on Calling it What it Is
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Creating a Climate of
Intolerance

PRESENTED BY DIANATIN

CODIRECTOR, SPAN PARENT ADVOCACY NETWORK

CODIRECTOR, NATIONAL CENTER FOR PRMIEESSIONAL PARTNERSHIP
DIRECTOR, NATIONAL CENTER FOR PARENT LEADERSHIP, ADVOCACY, &
COMMUNITY EMPOWERMENT

Set & Enforce Explicit Expectations

Clear Expedat ons
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https://www.process.st/checklist/developer-onboarding-checklist-for-startups-2/
https://www.process.st/checklist/developer-onboarding-checklist-for-startups-2/
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Guiding Documents Vision & Mission

Our foremost commitment is tohildren and families with the
greatest need due to disability or special health/mental health
needs; poverty; discrimination based on race, sex, language,
immigrant or homeless status; involvement in the foster care, child
welfare, or juvenile justice systems; geographic location; or other
circumstances that place families at greater risk.

VISION  )mission [ VALUES

Guiding Documents Strategic Plan

Values IR ! Goals

/Diversity A Builda state and support a

AEquity national movement that

Alnclusiveness ?alv_anlzes diverse parents,

ASelfefficacy amilies and committed _

ACollaborati professionals to influence policy
ollaboration with families and children at thé

AEngagement center

AFearlessness Expand technical assistance,

,&Cpmmunlty resources and services to meet

AHigh Standards needs of diverse audiences


http://abbl.com/vision-mission/
http://abbl.com/vision-mission/
https://www.storkimm.com/values.html
https://www.storkimm.com/values.html
http://www.aleanjourney.com/2016/01/make-smart-goals-hard-for-success.html
http://www.aleanjourney.com/2016/01/make-smart-goals-hard-for-success.html
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Guiding Documents Self Assessment

ACultural & Linguistic Competence S@ﬁsessment
ALanguage access assessment & pla/ gy

AProject & organizational evaluation
ASurveys
AcCaltbacks to diverse families

AReview of data: who did we serve? Is it representative of
our catchment area? How effectively did we serve them?

Guiding Documents Complaint Policy

AClear policy & procedures for filing, investigating, &
resolving complaints, including complaints of
discrimination .
AFamilies & professionals served

AStaff & volunteers



https://www.nmcourts.gov/Language-Access-Services/complaints.aspx
https://www.nmcourts.gov/Language-Access-Services/complaints.aspx
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Staff, Volunteers, & Parent Leaders

AJob descriptions & advertising/recruitment

Anitial & ongoing staff/volunteer/leadership
development

APromotion policies

/Staff meeting discussions
APerformance assessment rubrics
APersonnel Manual

Partners & the Public

AQutreach & other materials

AWebsite

ASPAN supports immigrant children & families!
www.spanadvocacy.org/content/spasupportsimmigrant

childrenana-tamilies

AVision, missionforemost commitment:
www.spanadvocacy.org/content/abotgpan b

AFacebook page/groups
ASubcontract language

10


http://www.spanadvocacy.org/content/span-supports-immigrant-children-and-families
http://www.spanadvocacy.org/content/about-span
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Policymakers

ATestimonyg content, & who testifies?
AWritten comments

AParticipation on advisory groups, task forces, etc.
content, & who participates?

11
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START Listening sessions

Joan B. Beasley, Ph.D.
Research Associate Professor
Director, Center for START Services

@SN\ THE CENTER FOR Institute on Disability/UCED
( > S T R University of
.~4 SERVICES New Hampshire

The Center for START Services is a program of the University of New Hampshire Institute on Disability/ UCED
Learn more atvww.centerforstartservices.org
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Listening leads to change

“The measure of
intelligence is the
ability to change.”

-Albert Einstein

Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.

RS TRES
The "START" model:
A For children with ASD/IDD and mental health needs
A First developed in 1988, and still learning
A Partnerships/linkages Enrich the system as a whole “synergy”
A Positive Psychology, rigorous standards of training, assessment and treatment.
A Cultural and Linguistic competency is essential in strength based practices
A 19 regional teams across the U.S.
Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.
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Public Health Model & START: Numbers Benefiting from Intervention

System gap analysis, workforce development and identification of risk factors

Primary Intervention
Effective Strategies: ‘Changing the Odds’

Secondary Intervention

Improved Supports: ‘Beating the Odds’

Potential S E——— Required

impact of Accurate Response: intensity of

= = ‘Facing the Odds’ " &
intervention intervention

Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.
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START Practices: Our culture

A The START Network represents 10 states across the U.S. developing a
common repertoire of knowledge about the ways of addressing
challenges and in meeting our mission.

A This collective practice is made accessible to newcomers through the
START training forums: apprenticeships, research, listening sessions and
other activities through which individuals develop ways of thinking and
reframing their views.

A The apprenticeship of START coordinators is aimed to reproduce
integrated practices through which the next generation START
coordinators is developed. We need to teach coordinators to act like
START coordinators.

Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.
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The Challenge “dual diagnosis”

A Labels,“bad reputations’, becomes the untouchables

A Individuals to blame known as “falling through the cracks”
A Resource allocations funding streams

A Barriers to education/training for all involved

A Lack of attention to cultural and linguistic identity

A Lack of meaningful life

Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.
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A We focus here on a form of "ableism”, but our community experiences multiple
isms at the same time, compounding the challenges.

A An example for people with MHIDD, the “able” applies to the presumed ability to
“benefit from” or “fit in” to one service system or another. There are structural
barriers, attitudes, beliefs and biases.

A Thisism is in the context of others with regard to race, class culture,
sexual/gender identity

Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.
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Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.

Institute on Disability/UCED, University of New Hampshire Joan B. Beasley, Ph.D.
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